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In re application of 
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Michael LAMBRIGTS, et al. Attorney Docket Q54844 

Appln. No. Group Art Unit: 

Filed: July 02, 1999 Examiner: 

For: INTERFACE MEANS BETWEEN A NETWORK SWITCH AND A CTI SERVER 
MEANS AND APPARATUS FOR PROVIDING A SERVICE TO A CUSTOMER 
INCLUDING SUCH AN INTERFACE MEANS 

INFORMATION DISCLOSURE STATEMENT 
UNDER 37 C.F.R. §§ 1.97 and 1.98 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

In accordance with the duty of disclosure under 37 C.F.R. § 1.56, Applicant hereby 
notifies the U.S. Patent and Trademark Office of the documents which are listed on the attached 
Form PTO-1449 and/or listed herein and which the Examiner may deem relevant to patentability 
of the claims of the above-identified application. 

One copy of each of the listed documents is submitted herewith, along with a copy of the 
corresponding Communication from a Foreign Patent Office. 

1 . European Patent Application No. EP 0 836 295 A2 dated 04/1 5/98. 

2. World Office PCT WO 98/5 1092 dated 1 1/12/98 

3. Andrew Cray, "major Hassles, Major Payoffs", DATA COMMUNICATIONS, Vol. 
26, No. 13, October 1997, pp. 127-130, 132, 134, 136 

4. World Office PCT WO98/01987 dated 01/15/98 




INFORMATION DISCLOSURE STATEMENT 
; Attorney Docket Q54844 

The present Information Disclosure Statement is being filed (1) no later than three 
months from the application's filing date or (2) before the mailing date of the first Office Action 
on the merits (whichever is later), and therefore no Statement under 37 C.F.R. § 1.97(e) or fee 
under 37 C.F.R. § 1 . 1 7(p) is required. 

The submission of the listed documents is not intended as an admission that any such 
document constitutes prior art against the claims of the present application. Applicant does not 
waive any right to take any action that would be appropriate to antedate or otherwise remove any 
listed document as a competent reference against the claims of the present application. 

Respectfully submitted, 

^kU^ 

J. Frank Osha 
Registration No. 24,625 

SUGHRUE, MION, ZINN, for David J. Cushing 

MACPEAK & SEAS, PLLC Registration 28,703 

2100 Pennsylvania Avenue, N.W. 

Washington, D.C. 20037-3202 

Telephone: (202) 293-7060 

Facsimile: (202) 293-7860 

Date: July 2, 1999 
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